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???????????????????????
???????????????
?
???? ?(??????????????) 
????(?????????)?
 
??????????????????????????????????????????????????????
????(Brown & Levinson, 1978)??????????????????????????????????????
??????????????????????1???108???????????????????????????
??????????????????????????????????????????????????????
????????????????????? 2???33????????????????????????????
?????????????????????????????????????????????????????
???????????????????????????????????????????????????????
????????????????????????????????????? 
 
?????: ??????????????????????????????? 
 
??????
?????????
????????????????????????
?????????????(??????, ??? a)?
??????????????????????????
????????????????????????
(??, 2004)? 
???????(assertion, assertiveness)?????
?????????????????????????
??????????????????????(????
??, ???b ; Rakos, 1979)???????????
?????????????????????????
?? 
??????????????
????????????????????????
??????????????????????????
???????????????????????????
?????????????????????????
????????????????????????
(Lange & Jakubowski, 1976)???????????
?????????????????????????
?????????????????????????
?(??????, ??? a)?????????????
?????????????????????????
??????????(??, 1993)??????? 
?????????????????????????
??????????????????????????
??(???????????)???????????
????????????(Lange & Jakubowski, 
1976)???????????????????????
??????????????????(???, 2008)?
?????????????????????????
?????????????????????????
?????????????? 
??????????
????????????????????????
??????????????????????????
?????????????????????????
????????????????????(Argyle & 
Henderson, 1985; Brown & Levinson, 1978; ???
??, ???)????Price & Bouffard (1974)???
?????????????????????????
????????????? 
?????????????????
???????????????????????
????????????????????????
???????????????Brown & Levinson 
(1978)??????????????????????
(face)??????????????????????
?????????????????????????
???????????????(Holtgraves & Yang, 
1990; Okamoto, 1992)? 
???????????????????????
???????(?????, 1990)??????????
????????(??, 1986)???????????
????????????(Thomas, 1995)?????
???? 
Thomas(1995)?????????????????
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????????????????????????
?????????????????????????
?????????????????????????
?? Thomas(1995)????????????????
???????????????????????????
?????????????????????????
??????????????????????????
??????????????????????????
????????????????????????
????????????????????????
?????????????????????????
??? 
????????????????
???????????????Thomas(1995)?
?????????????????????????
??????????????????????????
???????????????????????????
?????????????????????????
?????????????????????????
????????????????????????
???????????????? 
???????
???????????????????????
?????????????????????????
?????????????????????????
??????????????a. ?????????
??????? b. ????????????????
???????????????????? 
????????????????????????
?????????????????????????
????????????????????????
??????????????????????????
????????????????????????
??????????????????????????
?????????????????????????
???????????? 
????????????????????????
????????????????????????
?????????????????????????
??????????????? 
 
????
?? 1 ????????????????????
?????????????????????????
??????????????????????????
?????? 
???
???????????????? 108?(?? 45
????63?)?????19.78?( SD = 2.99)????
????? 2009?6??? 2009?9?????? 
?????????? ?????????????
????????????????????????
?98?(??51????47?)?????20.15?( SD 
= 2.76)???????????????????(??
????, 2009a)???????????????????
???????????????????????????????
???????????????? 
??????? ??????(2009a)???????
??????????????????????????
??????????????????????????
???????????????????????????
??? 3??????????? 3?????????
???????????(??????)?????(?
?????)???????????????????
????????? 
(1)??1: ??????????????? ?????
??????????????????????????
??????????????????????????
??????????????????????????
??????????????????????????
?????????????????????????? 
(a) ?????? ???????????????
?????????????????????
??????????????????????
????? 
(b) ?????? ???????????????
?????????????????????
??????????????????????
?????? 
(2)?? 2: ??????????? ????????
??????????????????????????
??????????????????????????
????????????????????????
??? 
(a) ?????? ??????????????
???1???????????? 
(b) ?????? ???????????????
????????????????????? 
(3)?? 3: ????????????? ??????
?????????????????????????
?????????????????????????
????????????????????????
??? 
(a) ?????? ??????????????
?????????, 10, 2010 
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???????????????????????
???????????? 
(b) ?????? ??????????????
??????????????????????
??????????? 
????????????1??3????????
??????(? 6??)???????????????
????????????????????????
??????????? 
????? ????????(????)?????
???????????????????????
?? 
??????? ?????????????????
?????????????????????????
????????(6?)?????????(1?)????6
?????????? 
???
??????????? ?????????????
????????????????????????
?????????????????????????
??????????????????????1??
?1????3????3???5?????? 
??????? ?????????????????
???????????? t????????????
????????????????????????
??1?5.10 (SD = 0.94)? 2.83 (SD = 1.16) ( t (97) = 
14.64)???2?5.08 (SD = 1.18)?3.76(SD = 1.15) ( t 
(97) = 9.55)???3?4.84 (SD = 1.06)? 2.77 (SD = 
1.13) ( t (97) = 12.10)??????????????
?????????????????(ps<.01, N =98)? 
???????????????????? (1)??
????? ??????3?????????????
?????????????????????????
?????????????????????????
????????????1?? 3????????
???? 
???????(????)?????1???44??
??61????2???45????63????3?
??42????58?????????????????
??1? 80.30( SD = 30.86)???2? 61.04 ( SD = 
31.33)???3? 42.64 ( SD = 19.97)????? 
???????????????????????
?????( F (2, 134) = 74.68, p < .01)???????
??????????????????????
(Bonferroni?)????????????1???2??
?2???3???1???3???????????
????????????(ps < .01)? 
(2)????????? ?????????????
????????????????????????
????????????(?????)???????
?????????????????????????
??????????? 2(??: ??????, ??
????) × 2(??: ??, ??)?????????
(Figure 1, 2, 3)? 
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??1???( F (1, 104) = 53.40, p < .01)???( F 
(1, 102) = 5.02, p < .05)?????????????
????????????????( F (1, 104) = 0.33, 
ns )? 
Figure 1. ??1 ???????????????? 
????????????? 
?) ??????????????????? 
 
Figure 2. ??2 ?????????????? 
??????????? 
?) ??????????????????? 
 
Figure 3. ??3 ?????????????? 
????????????? 
?) ??????????????????? 
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??2?????( F (1, 106) = 51.64, p < .01)???
( F (1, 102) = 5.37, p < .05)????????????
????( F (1, 106) = 4.86, p < .05)????????
????????????????????????
????(??: F (1, 106) = 12.41, p < .01, ??: F (1, 
106) = 44.10, p < .01)????????????????
????????????????????( F (1, 
212) = 9.07, p < .01)? 
??3?????????????????( F (1, 
98) = 9.53, p < .01)????????????????
????( F (1, 98) = 0.49, ns ; F (1, 98) = 0.27, ns )? 
???????????????????????
??????????? 1 ????????????
????????? 
??????????????????????
???? ???????????????????
??????????????????????????
???????????????????(??)????????
??????????(??)?? 6????? 
(1)??????? ???????1??????(?
???)?????????????1?1.12?( SD = 
1.01)???2? 0.39?( SD = 0.74)???3?1.16?
( SD = 0.95)????? 
???????(????)?????1???44??
??62????2???45????62????3?
??42????58?????? 
????????????????1?? 3???
????????????????????????
????( F (2, 132) = 20.67, p < .01)????????
?????????????????????
(Bonferroni?)????????????1???2??
? 2 ??? 3??????????????????
( p < .01)???1???2?????????????
????? 
(2)?????????? ????????????
??????(?????)?????????????
?????????????????????????
?????? 2(??: ??????, ??????) × 
2(??: ??, ??)?????????(Figure 4, 5, 
6)??????3?????????????????
?????????????????????????
?????(??1: F (1, 104) = 11.35 p < .01; ??2: 
F (1, 105) = 19.66 p < .01; ??3: F (1, 98) = 40.51, p 
< .01)???????(??1: F (1, 104) = 1.21 ns ; ?
?2: F (1, 105) = 0.14, ns ; ??3: F (1, 98) = 0.15, 
ns )???????(??1: F (1, 104) = 0.51 ns ; ??
2: F (1, 105) = 0.67, ns ; ??3: F (1, 98) = 0.79, ns )
?????????? 
?????????????????????? ??
????????????????????????
????????????????????????
?????????????????????????
??????????????????? 
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(1)?? 1: ??????????????? (a)???
????? ???????????????????
?????????????????????????
??(1986)????????????????? 1????
Figure 4. ??1 ???????????????? 
??????????????? 
?) ??????????????????? 
 
Figure 5. ??2 ?????????????? 
????????????? 
?) ??????????????????? 
 
Figure 6 ??3?????????????? 
??????????????? 
?) ??????????????????? 
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?????????????????????? 8 ??
?????????????????????????
???????????????????(1986)??
????????????????????8 ????
????????????????????????
?????????????????????????
??????????????(1986)????????
???????????????????????????
???????????????? 
??????????????????????????
??????????????????????????
???????????????????????????
???????????????????????????
??????????????????????????
?????????????????? 3 ??????
(Table 1)? 
????????????????????2???
?????????????????????????
????????(?????)?????????( ns, 
N = 106)? 
(b)???????? ?? 1????????????
?????????????????????????
??????????????????????????
??????????????????????????
??????????????????????????
????????????????????????
???????????????????????????
??????????????????????????
?(Greenberg, Block, & Silverman, 1971)? 
???????????????????????
??? McNemar ????????????????
???????????????????????
???????( F2 (1, N = 106) = 26.69, p < .01)? 
(c)??????????? ????????????
?????????????????????????
????????????????????????
?????????????????????????
?????????????????????????
??????????????????????????
??(???, 1995)? 
???????????????????????
????????????????????????
??????????????????????????
??????????????????2 ??????
????????????????????????
?????????????????????????
?( p < .05, N = 106)? 
(2)?? 2: ??????????? (a)??????
?? ?? 1 ????????????????????
???????????????????(1986)???
?????????????????????????
?2?????1??????? 3?????????
????????????????????????????
?????????????????????????????
??????????????????? 5??????
(Table 1)? 
?????????????????????
McNemar ???????????????????
?????????????????????????
( F2 (1, N = 107) = 11.03, p < .01)??????????
????( F2 (1, N = 107) = 7.61, p < .01)? 
(3)??3: ????????????? (a) ????
???? ?????????????????????
????????? 3 ???????????????
???????????(1995)??????????????
????3??????????????????????
??????4????????????(Table 2)??
???????????????????????
McNemar ???????????????????
?????????????????????????
Table 1 ??1?????2??????????????????? 
 ??1 ?????????????? (N =106)  ??2 ?????????? (N =107) 
????? ??? ??? 
??? 
??? McNemar??  
??? 
??? 
??? 
??? McNemar?? 
 ????? 8.65% 6.73% ns  31.48% 11.11% ???
 ????? 80.77% 78.85% ns  50.00% 67.59% ???
 ???? 10.58% 14.42% ns  5.56% 4.63% ns 
??????? ? ? ? ? ?  2.78% 5.56% ns 
 ?? ? ? ? ? ?  8.33% 8.33% ns 
??p < .01 
?) ???????????????????????? 
?????????, 10, 2010 
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???(F2 (1,N = 100) = 23.36, p < .01)?????????
?????????(F2 (1, N = 100) = 9.76, p < .01)? 
 
Table 2 ??3 ???????????????? 
??????????? (N =100) 
?? ?????? 
???
??? McNemar?? 
?? 43.00% 79.00% ???
?? 79.00% 77.00% ns 
????? 70.00% 49.00% ???
????? 17.00% 23.00% ns 
??p < .01 
?) ????????????????????? 
?
???
??1?????????????????????
?????????????????????????
?????????????????????????
??????????????????????????
?? 1 ??????????????????????
?????????????????????????
?????????????????????????
???????????????????? 
????????????????????????
?????????????????????????
???????? 
 
????
?? 2 ????????????????????
(??)??????????????????????
???????????????????? 
???
?????????33?(??9????24?)??
?20.61?( SD = 1.89)??????????????3
?????? 1 ?????????????????
????????????????????????
????? 2009?2??? 2009?7?????? 
???? ???????????????????
??????????????????????????
?????????????????????????
(??????)??????????????????
?????????????????????????
?????????????????????????
??? 
???????????1)?????????????
2)????????3)???????????????
?(??????)???????4)????????
????????4?(????????2???? × 
??????2????)?????? 
????? (1)?????????????? ???
?????????? 1 ????? 3???????
?????????????????????????
???????????????????????? 
(a)?? 1: ??????????????? ????
????????????????????????
????????????????????????
???????????????????????
(b)?? 2: ??????????? ????????
?????????????????????????
?????? 
(c)?? 3: ????????????? ??????
?????????????????????????
?????????????????????? 
???????????? 1 ??????????
?????????????????????????
????????????
(2)????????(??????)? ??????
??????????(??, 1993; Lange & Jaku-
bowski, 1976)??????????????(????
???)??????????????????????
?????(???????)???????????
??????3??????????????????
?????1????????????????????
??????????????20 ??????????
?????????????????????????
??????????????????????????
????????????????????????
?????????????????????????
?????????? 
? 3 ?????????????????????
??????????????????????????
???????1??(???????)???????
?????????????????????????
????????????????????????
?????????????????????????? 
(a)?? 1 ????????? ???????:???
?????????????????????????
????????????(37????7?)??????
??: ???????????????????????
??????????????????????????
????????????????????????(71
????13?)? 
(b)?? 2 ????????? ???????:???
??????????????????????(22??
?????????, 10, 2010 
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??5?)????????: ?????????????
?????????????????????????
?????????(45????9?)? 
(c)?? 3 ????????? ???????:???
???????????????????(19 ????5
?)????????: ??????????????
?????????????????(29????6?)? 
???????????????? ????????
????????(??, 1993; Lange & Jakubowski, 
1976)??????????????????????
?????????????????????????
?????????????????????????
????????????????(?????)??
????????????????????2??????8
???????????????? t ???????
?1???3????????( Ms = 3.63, 4.63, SDs = 
1.51, 0.52)??????????????( Ms = 1.88, 
1.75, SDs = 0.83, 0.71)????????????????
?????????( ts (6) = 4.25, 7.18, ps < .05, .01)?
??2????????( M = 4.00, SD = 1.31)???
?????( M = 2.88, SD = 1.46)?????????
?????( t (6) = 1.98, ns )? 
???????t ????????1???2???3
????????(Ms = 4.88, 4.38, 4.13, SDs = 0.35, 
1.06, 1.36)??????????????(Ms = 3.50, 
1.38, 2.38, SDs = 1.20, 0.52, 0.92)??????????
????????????????(t (6) = 2.76, 6.25, 
6.33, ps < .05, .01, .01)? 
(3)?????????? (a)??????????
????????? ???????????????
????????????????????????
(2001)?????????PANAS?????????
? PANAS?????(PA ??)8???????(NA
??)8????????????????(6?)?????
????????(1?)?? 6??????? 
(b)???????????????????(???
?????)? ??????????????????
?????????????????????????
???????????(2001)??????????
6????????????????????????
??????????6??????????????
????????????????????????????
????????????????????????????
???????????????????????????
??????????(4 ?)???????????(1 ?)?
? 4??????? 
(c)????????????????????(?
?????)? ??????????????????
????????????????????????
(2001)??????????????? 3 ?????
???????????(4?)???????????(1?)?
? 4??????? 
(d)???????????????(??????)
????????????????????????
??????????????????????????
??????????????????????????
??? 2??????????????(4?)???????
?????(1?)?? 4?????????2?????
????????????? 
???
??????? ??1?????3???????
????????????????????????
????????????????????????
?????????????????????????
??????????1??3??(??????)??
????????????????PA(???)???
NA(????)??????( Fs (2, 30) = 0.13, 0.67, 
ns )???????????????????????
???? 3 ???????????????????
????? ( Fs (2, 30) = 3.98, 4.30, 5.89, ps 
< .05, .05, .01)???????????????????
????????????????????????
???1???3???(p < .05)??????????
?1???2????(p < .05)???????????
1???2????(p < .01)????????????
???????????????????????
???????????????????? ??
(????????)???????(?????????
??????)??????????????????
????????????2(??: ?????????
?????) × 2(??????: ???????, ??
?????)?????(??????)???????
?????????Table 3???? 
(1)?? 1: ??????????????? PA(??
?)???????????????????????
???????????????????( Fs (1, 10) 
= 0.04, 2.14, 1.44, ns )?NA(????)???????
????????????????????????
???????????( Fs (1, 10) = 3.73, 2.85, 1.48, 
ns )???????????????????( F (1, 
10) = 16.01, p < .01)???( F (1, 10) = 53.86, p < .01) 
????????????????????????
??????????????????????????
???????????? 
?????????, 10, 2010 
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Table 3? ??????????????????????????????? (N = 33) 
??????
??????
M (SD) M (SD) M (SD) M (SD)
PA 15.91 (4.99) 13.64 (2.80) 15.00 (3.87) 14.27 (3.44)
NA 20.60 (5.99) 24.91 (7.02) 19.64 (6.20) 22.09 (6.69)
????? 14.09 (4.04) 7.36 (1.50) 17.82 (3.95) 11.00 (2.72)
??? 5.73 (1.68) 9.36 (2.34) 4.18 (1.33) 7.18 (2.27)
??? 6.46 (1.23) 3.55 (1.23) 7.36 (0.77) 6.46 (1.88)
PA 14.18 (8.57) 16.82 (8.24) 11.55 (4.059) 12.64 (5.03)
NA 25.91 (7.92) 21.00 (8.74) 28.55 (8.20) 22.36 (7.05)
????? 10.78 (3.88) 12.36 (3.32) 11.45 (4.50) 12.18 (4.60)
??? 4.45 (1.92) 4.36 (1.86) 4.73 (1.85) 4.09 (1.58)
??? 7.54 (0.66) 6.82 (1.23) 7.36 (0.77) 6.82 (1.23)
PA 16.36 (8.45) 15.45 (6.50) 13.27 (5.64) 14.36 (7.43)
NA 21.36 (7.58) 22.45 (6.29) 20.64 (6.79) 24.18 (6.74)
????? 9.36 (3.53) 8.09 (2.70) 11.18 (4.31) 10.27 (3.58)
??? 6.00 (3.19) 7.27 (3.07) 5.45 (2.58) 6.27 (3.04)
??? 6.36 (0.64) 5.27 (1.48) 7.09 (0.79) 6.18 (1.80)
?????????????????????? ??????
?????????????????? ??????
???????????????????? ??????
??????? ???????
?????? ?????? ?????? ??????
 
?) ? PA: ????????????????NA: ??????????????????????: ??????? 
???????????: ??????????????????: ???????????????. 
 
????????????????( F (1, 10) = 
33.09, p < .01)???( F (1, 10) = 30.56, p < .01)???
????????????????????????
?????????????????????????
???????????????????????( F 
(1, 10) = 0.00, ns )? 
?????????????????( F (1, 10) = 
62.55, p < .01)???( F (1, 10) = 15.78, p < .01)???
??????( F (1, 10) = 6.29, p < .05)??????
?????????????????????????
????????????????????????
??????????( F (1, 20) = 38.93, p < .01)???
?????????????????????????
???????????( F (1, 20) = 46.55, p < .01)?
??????????????????????(F (1, 
20) = 3.80, ns )?????????????????
??(F (1, 20) = 2.12, ns)????????????? 
(2)?? 2: ??????????? PA(???)??
????????????????????????
??????????????( Fs (1, 10) = 2.93, 
4.17, 1.60, ns )?NA(????)??????????
???????( F (1, 10) = 10.71, p < .01)?????
?????????????????????????
????????????????????????
?????????????????( Fs (1, 10) = 
0.04, 1.45, 0.62, ns )???????????????
????????????????????????
???????( Fs (1, 10) = 0.00, 2.22, 0.48, ns )??
????????????????????????
????????????????????( Fs (1, 
10) = 0.10, 4.92, 0.38, ns )? 
(3)?? 3: ????????????? PA(???)
????????????????????( F (1, 
10) = 6.25, p < .01)???????????????
????????????NA(????)???????
????????????????????????
???????????( Fs (1, 10) = 0.08, 4.74, 3.06, 
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Experimental studies of the context dependent nature of assertiveness: 
Perspectives of speakers and listeners 
 
Takashi MITAMURA (Department of Psychology, Kwansei Gakuin University) 
Junko TANAKA-MATSUMI (Department of Integrative Psychological Science, Kwansei Gakuin Univer-
sity) 
 
Assertiveness is generally defined as “appropriate and forthright assertion”. On the other hand, indirect assertion is 
often considered as a polite form of assertion (Brown & Levinson, 1978). The present study investigated the effect of 
context with either high or low legitimacy of speaker’s assertion on the speaker and listener. In Experiment 1, 108 par-
ticipants responded in writing to situations which required requesting or refusing. Results revealed that participants 
responded with fewer letters and more phrases of apology in low legitimate assertion context than in high legitimate 
assertion context. In Experiment 2, 33 participants as listeners evaluated impressions of both direct and indirect asser-
tion models. Results revealed that indirect assertion model was evaluated as being more appropriate than direct asser-
tion model in low legitimate assertion context. Results of the present study indicated context dependent nature of asser-
tiveness. Effective assertiveness is not always forthright. Indirect assertiveness is can be effective in some context. 
 
Keywords: assertiveness, context dependency, interpersonal communication, politeness. 
